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WHAT YOU NEED TO KNOW ABOUT... [VOUCHER PAYMENTS]
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IN-PERSON VISITS

[PLEASE NOTE: Cut-off effective dates are generally a week before the paydate]

AF FORM 594 MUST BE BROUGHT TO FINANCE

BAH Update Housing brings form for members moving out of dorms
Members must bring in form for depedency changes

: INQUIRIES CAN TAKE UP TO 30 MINUTES
Debt |an|ry Member must bring in any pertinent information relating to debt

BRING IN DD137 [DETERMINATION PACKAGE
Dependency Finance mails packa[ge to DFAS :
Determination

FINANCE RECEIVES DD1561 FROM MEMBER
FSA Payment If order is in DTS & it is after the TDY, upload form in voucher

Payment can take 1-2 weeks, & depends on cut-off dates

Approx. a 510 minute visit at Finance

MyPay Pin Reset

Supp|emen’[a| If orginial voucher filed in eFinance or PiPS:

Fill out paper form DD 1351-2, include required documents
VO u Chers DTS vouchers require amending to make corrections

Waivers & FINANCE RECEIVES DD2789 FROM MEMBER
Initially takes 1-2 days to process at Finance level

Rem |SS|0nS Finance forwards to AFFSC for review
AFFSC fowards to SAF/FM for approval

Scan RedLaser Barcode to Visit:

[x] -
22d CPTS

QUESTIONS? Please contact

Customer Service
316-759-4618

http:/www.mcconnell.af.mil/22ndcomptrollersquadron

ONLINE SERVICES

You can utilize MyPay for any of the below processes:

Address Changes ~ Allotments  Direct Deposit

https:/mypay.dfas.mil

Helpful Links
BAH Calculator
http:/www.defensetravel.dod.mil/site/bah.cfm

Entitlement Information
http:/www.dfas.mil/militarymembers.html

Per Diem
http:/www.gsa.gov/portal/category/21287

Virtual Finance

https:/www.my.af.mil/gcss-af/USAF/ep/globalTab.do’channelPageld
=sAIFBF31D23D21F6B0123ED377B730575

STAY INFORMED.

Online Services

In-Person Visits

Voucher Payments

FINANCE
a YOU

A helpful guide to common
Customer Service Processes




